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About:

Motivated and enthusiastic professional with years of retail banking experience preceded by 4+ years of
web development related experience.

Skills:
- Arabic Language — Mother Tongue, English Language — Fluent, French Language — V. Good.
- Experience using MS Office products.
- Experience using html, html5, css, css3, javascript, jquery, php, mysqgl, CMS and more.
- Communication and presentation, Leadership, Negotiation, Analytical, Resource and Time
planning skills.

Professional Experiences:

- Banque Misr — Banker (February,2016 — Now)

e Assist clients and walk-in customers in determining their banking needs.
e Provide clients with information on bank’s services and products.

e Assist clients using bank’s services and products in order to fulfill their
banking needs.

- EgyGo.Net — Web Developer (september,2015 — February,2016).

Developing informational and e-commerce websites using plain php coding and/or cms tools
e |[nitiation and execution of new products and services in the company.
e Coordinating with other departments for the maintenance of live projects.

- UplineEgypt — Web Developer (october,2013 — September,2015).

Developing informational and e-commerce websites using plain php coding and/or cms tools
e Playing the role of project manager in some projects.
e Initiation and execution of new products and services in the company.
e Coordinating with the marketing department for the maintenance of live projects.
e Planning and initiating of new service.

- Creobyte (customized IT services and solutions) — Web Developer (April, 2012 -
October,2013).

Developing informational and e-commerce websites using plain php coding and/or cms tools
e Represented the company in multiple occasions and meetings with customers.
e Playing the role of project manager in more than one major project.
e Partly supervising the training of new recruits when needed.
e Coordinating the work with an adverting company in the design phase of some projects.

Education:

- Bachelors of Management and Technology - BIS, Arab Academy for science and technology, 2011.
- High School Diploma "Thanaweya Amma", Collége Patriarcal (ex: Frére), 2007.

Courses & Certifications
o Web design diploma
o Mastering PHP and MySQL.
o CCNA (study only).
o PMP (certificate from the arab contractors).
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